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Distinguishing Among the Various Data Challenges Raised in CAEECC Discussions & Type of Attention Required, If Any 
 
Note: customer data confidentiality concerns are paramount and factor in to solutions for items 1-4 below. 
 

 
Issue 

Work in Progress, No 
Additional CAEECC Attention 

Required 

 
Policy Guidance Confirmation Needed 

from CPUC 

 
Policy Change 

Needed by CPUC 

1. Non-IOU PA access to 
IOU’s customer 
energy usage data 

Progress is being made on 
customer usage data, so no 
CAEECC action needed 
 
Comment: confirm that data 
will be accessible on demand 
and available to non-IOU PA 
implementers.  
 

  

2. Non-IOU PA access to 
IOU PA customer 
program participation 
data as it relates to 
Non-IOU PA program 
(and vice versa) 

Systems have been 
established between Non-IOU 
PA and IOU PAs as needed, 
but require customer 
authorization for each  project 
to view individual project level 
data. 

CPUC to encourage streamlining for 
customer data sharing to allow for one 
customer authorization agreement to 
authorize data sharing for all projects 
which involve Non-IOU PA program 
(e.g., Customer 1 participates in Non-
IOU PA program and IOU PA program 
concurrently. Data from IOU PA 
program should be shared with Non-
IOU PA) 
*Please note that CCA’s already have 
this, so this request relates to RENs. 

 

3. Non-IOU PA access to 
current and historical 
IOU PA customer 
program participation 

Systems have been 
established between Non-IOU 
PA and IOU PAs as needed, 
but require customer 

May be desirable to have the CPUC 
clarify that they support robust sharing 
of customers’ program participation 
data  
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data at project level 
(and vice versa) 

authorization for each at the 
project level to view individual 
project level datas. 

(e.g., Customer 1 participates in Non-
IOU PA program (current and 
historical) and IOU PA programs 
(current and historical) and both Non-
IOU PA and IOU PA have access to 
Customer 1 data) 
*Please note that CCA’s already have 
this, so this request relates to RENs. 

4. Create statewide 
aggregation portal of 
customer information 
for Statewide program 
implementers so they 
have access to all the 
necessary customer 
data without 4 
simultaneous but 
different data 
collection processes 
with IOUs 

 Might just require CPUC confirmation 
of support for this data sharing 
element. 

Does this require 
policy clarification to 
enable this without 
putting undue 
liability risk on IOU 
PAs? 

5. Implementer (LGP and 
3rd Party) access to 
customer data 

IOUs already OK to do this 
with applicable confidentiality 
agreements.  
 
Concern: IOUs are 
transitioning to Green Button. 
It is not cheap, quick or simple 
for any typical company to get 
Green Button and so there 
may be cost prohibitive 
barriers for some 
implementers to access data 

Direct IOUs to support implementers 
as needed to access customer data 
and offer alternative solutions when 
Green Button data is unavailable to 
implementer. 
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moving forward.Green Button 
access, capabilities and format 
varies. Current efforts in one 
IOU territory to access data 
through Green Button has 
been very challenging.   
 

6. Implementer (LGP and 
3rd Party) access to 
customer program 
participation data and 
history 

 May be desirable to have the CPUC 
clarify that they support robust sharing 
of customers’ program participation 
data with implementers under 
contract with PAs. 

 

 
Other Unrelated Data Access Challenges 

7. Frequency / Shelf life 
of RASS and CEUS is 
problematic 

 Delegate to EM&V Planning Process?  

8. Need higher reso- 
lution detail in CEUS 
and RASS to have 
statistically significant 
sampling so that data 
is useful for Non-IOU 
PAs with smaller 
service areas.  

 Delegate to EM&V Planning Process?  
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